
Anne4Care : Part of Virtask B.V.

- Existed for 10 years
- Custom technology
- 16 employees
- International partners
- International projects



Anne: Virtual assistant with …

Frontend:
• Avatar with emotions
• Speech recognition*
• Speech synthesis*
• Modules

* Multiple languages: Dutch (Netherlands)
Dutch (Flemish), German, English, Turkish, 
Italian, Spanish (Castilian, Basque and 
Catalan), French, Portuguese (Portugal and 
Brazil) and more



Anne: Module example - Medication



Anne: Module example – Video calling (also with app)



Anne: Module example – Album



Anne: Technology

• Offline basic functionality
• Flexible and modular
• GDPR compliant
• Backend

• Dashboard
• Telemetry
• Deep learning



Anne: Telemetry

• Events 
• Speech: Syntax, semantics and audio models
• Interaction: What, where and when

• Deep learning
• Collaboration Radboud and IHL
• Trends
• Group behavior
• Early predictors



Anne: Telerehabilitation

Measuring = Knowing
• Build user profile: indicators if better or worse
• Use telemetry: Speech and interaction, questionnaires
• Measure feedback (from assignments, exercises etc.) and measure emotion
• Deep learning

Purpose
• individual attention
• Automated customization
• Motivation matching

For example, by
• Fine tunes exercises, eating tips and resting
• Fine tune social contacts and informal carers, automatically update health providers
• Fine tune communication, both in speech and text



Anne: Telerehabilitation

Thank you!
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