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The Patient Journey
Things changed The day that Jean Claude suffered a stroke
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The NEW Patient Journey

How would Jean Claude face his health issue using virtual care platforms

@ Less time to response

Specialists assisting him all the time

g) Avoid unnecesary trips to the hospital

Access to all his medical records

CD Ongoing management of his medical condition
Teladoc.

HEALTH © Teladoc Health, Inc. All rights reserved.



SOLO™ Virtual Care Platform as the new alternative
SOLO™ is part of a Virtual and Care Delivery Network
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Corporate brand

Our corporate brand reflects our business' heritage,
values, culture, people, and strategy.
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Consumer experience brands

These are the brands that
consumers interact and engage
with when they seek care for
themselves or their loved ones.



Integrated and scalable Lringnrerm s e
virtual care experience

Leverage your
provider network
of choice:

« Teladoc Health

Designed to scale for enterprise virtual care
Medical Group

strategies, our platform ensures greater access to
high-quality care and better health outcomes -
enabling a connected care experience:

* Your providers

+  Opfional
« A fullyintegrated, reliable enterprise platform ZZ?@Z?SW
* Industry-leading support MANAGED
« Extensive national provider network PROVIDER

OPERATING SYSTEM

| HLY, FHIR, APIs

INTEROPERABILITY
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SOLO™ Virtual Care Platform as the new alternative

SOLO™ is part of a Virtual and Care Delivery Network
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Designed to mirror the way you work, not change it

Our configurable software modules enable
clinicians to view the patient’'s continuous
care journey, rather than by each episode
of care — all on a single interface.

Close workflow gaps around patient intake,
scheduling, documentation, image access,
and analytics to create a solution that meets
your unique needs.
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Enabling Powerful Clinical & Administrative Workflows

© Teladoc Health, Inc. All rights reserved. 7



Systems integrafion and interoperability

Solo™ is the backbone to delivering
seamless care to any patient without
sacrificing quality of care continuity.

Designed to integrate with your virtual
care delivery framework for quick user
adoption and program growth.
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Integrated healthcare solution
Optimized for EHR intferoperability
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Architected for exchange

Interoperability extends into
interfacing with third-party
applications into one place with

APls, HL7 integration, scheduling,

eligibility confirmation,
e-prescriptions, patient surveys,

payments and digital signatures.
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Low Acuity High Acuity

Areas of care

Key features

Ideal uses

TV, TV Pro
& TV Pro+

Clinic/office
Hospital

Leverage
existing
technology
|deal for
multiple
room
deployment

- Specialty fol-

low-up
Behavioral
health
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Areas of care

Key features

Ideal uses

Lite

ED
Hospital

Top-of-the-
line
audio/video
Immersive
design

Stroke

Behavioral
health

Emergency
medicine

=t

Lite with

Boom Camera

ED
Hospital
NICU

Extendable
boom-arm
ideal for
views from
above

Neonatology

Surgical
mentoring



Network configuration and opfimization service

The process is simple, the implementation smooth, and the satisfaction guaranteed

Device Connect

Installed to WIFI

Successful outcomes require optimal network connections.

With over 15 years experience and in more than 2,000
healthcare locations, Teladoc Health has the expertise
to build or grow your telehealth network.

Assessments include:

* Ensure your telehealth solution conforms TELADOC HEALTH
to Teladoc Health Network Specifications Cloud-Based Network

« Bandwidth utilization, latency, jitter and packet loss

* Environmental interference and wireless coverage in care area Opt' mization &

. Local network traversal to the InTouch cloud Configuration

We partner with you to not only meet your standards

for security, reliability and stability, but exceed them. Connectivity Success On-Site or

for All Users Remote Service
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Meefting the growing virtual care needs of consumers and
healthcare professionals around the world

Dellvermg virtual care Enabling virtual care _g& Empowering
S for consumers for providers g4  peopletolive
@ + headlthier lives




Recognized as the world leader in whole-person care

+51M +442K +15M +986K

U.S. paid access members Livongo diabefes members virtual visits platform-enabled sessions
as of Q3 2020 as of Q3 2020 since 2015 in Q3 2020
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Trusted by the world’s leading healthcare organizations
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Virtual care helps drive
population health
and value-based care
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Thank you
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