








Designed to scale for enterprise virtual care 
strategies, our platform ensures greater access to 
high-quality care and better health outcomes –
enabling a connected care experience:

• A fully integrated, reliable enterprise platform

• Industry-leading support 

• Extensive national provider network

Leverage your 

provider network 

of choice:

• Teladoc Health 

Medical Group

• Your providers

• Optional

secondary

network

experience 





Our configurable software modules enable 

clinicians to view the patient’s continuous 

care journey, rather than by each episode 

of care — all on a single interface. 

Close workflow gaps around patient intake, 

scheduling, documentation, image access, 

and analytics to create a solution that meets 

your unique needs.

Enabling Powerful Clinical & Administrative Workflows

Designed to mirror the way you work, not change it



SoloTM is the backbone to delivering 

seamless care to any patient without 

sacrificing quality of care continuity.

Designed to integrate with your virtual 

care delivery framework for quick user 

adoption and program growth.  

Systems integration and interoperability



Integrated healthcare solution
Optimized for EHR interoperability

EHR



Architected for exchange

Interoperability extends into 

interfacing with third-party 

applications into one place with 

APIs, HL7 integration, scheduling, 

eligibility confirmation, 

e-prescriptions, patient surveys, 

payments and digital signatures.
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Network configuration and optimization service
The process is simple, the implementation smooth, and the satisfaction guaranteed

Successful outcomes require optimal network connections.

With over 15 years experience and in more than 2,000 

healthcare locations, Teladoc Health has the expertise 

to build or grow your telehealth network.

Assessments include:

• Ensure your telehealth solution conforms 

to Teladoc Health Network Specifications

• Bandwidth utilization, latency, jitter and packet loss

• Environmental interference and wireless coverage in care area

• Local network traversal to the InTouch cloud

We partner with you to not only meet your standards 

for security, reliability and stability, but exceed them.
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