
TV-PHONE:

«La casa è il miglior 
luogo

di prevenzione, cura
e riabilitazione».
(DPCM 19/11/2001 – Lea) 

technology for
assistance
and security
of fragile person
at home

TV-PHONE: technology for
assistance and
security of fra-
gile person at
home.

Home is the best place
for prevention, cure
and  rehabilitation



Remote assistance project with “Care Managers”

Have a true health
specialist taking care
of your loved ones:

the “Care Manager”. 
A new

professional figure
to bring more health

on the territory.

The added value attributed is to increase the effectiveness of the
other therapeutic initiatives envisaged, promoting a better and
prolonged family life condition and delaying the institutionalized
hospitalization of the patient.



Importance and uniqueness of the “CARE MANAGER”

The activities addressed to a nursing home patient:

1. Hôtellerie : meals, room and staff cleaning;

2. Healthcare: medical and nursing;

3. Additional services: administrative, data trans-
mission and communication.

The added value of the TV-PHONE PROJECT comes from:

1. The Family providing the Hôtellerie business (better than anyone else);

2. the CARE MANAGER providing assistance, with monitoring of therapeutic
adherence, extending its effectiveness, promoting a prolonged family life
condition and delaying institutionalized hospitalization of the Patient;

3. the echnological platform carrying out all communication and administrative
activities.
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TV-PHONE: THE SECURITY TO ALWAYS COMMUNICATE

Through a simple, but innovative idea − the integration between television and telephone
− it was possible to transform a technology already used and known to all into a powerful
and easy-to-use interactive communication platform.

When the TV is on standby or already on, TV-PHONE either turns on the TV
or change the channel to show the messages.

Grandpa
is calling!

Answer, please.

Did you 
take your medica-

tion tonight?
Click ok when you 

got it. 



1) EXAMPLE OF PRACTICAL USE BY CHRONIC DIABETIC

(1 / a) User receives a notice from his Care Manager on the 
home TV, via TV-PHONE.

(1 / b) The message belongs to a com-
munications program managed
by the Care Manager.

Hi Mario. You need to
take now the second

glucose measurement.
I await your response.

Carlo
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2) SENDING DATA BY A CHRONIC  DIABETIC

(2/a) The patient takes the glucose measurement, he/she enters the
data on the TV-PHONE keyboard and this will show them directly
on TV.

(2/b) The App transmits the data to TV-PHONE, 
which shows them directly on TV.
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3) PATIENT DATA MANAGEMENT

Healthcare professionals
read the data and decide
the dosage of the medi-
cine to be taken.

TV-PHONE sends the data to
the Care Manager providing
assistance.

(3/a)

(3/b)
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4) RESPONSE PROCESSING

TV-PHONE receives the data
sent by healthcare personnel
and presents it on TV.

TV-PHONE activates the
the pill dispenser con-
nected via USB.

(4/a) 

(4/b)

PATIENT: MARIO ROSSI
Milano, via G. Verdi 55

COMMUNICATED VALUE: 
109 mg/dl

THERAPY TO BE ADOPTED:
GLULISINA 4-5 UI

FOR LUNCH



5) DEVICES USABLE BY A PERSON ASSISTED WITH TV-PHONE

The Fragile Person User communicates
from home via TV-PHONE.

TV-PHONE connects the
devices with the TV, being
equipped with WiFi, Blue-
tooth, USB and Apps.

TV-PHONE transmits the data to the Service Center.

(5/a) (5/b)

(5/c)



RS

6) EMESSAGE - INTEGRATED  COMMUNICATIONS SERVICES



CTC n. 1 Care Manager for

20 pt.

Monitoring therapeutic
adherence and safety
through EMESSAGE 

technology Integrated to
a

MANAGEMENT 
SOFTWARE

Assistance level A (basic)

Livello AAssistance level B (advanced )

Assistance level C (pre-admission)

Service center
Emergency calls
(night service)

Owner or token
reads the clinical

data of the 
MANAGEMENT 

SOFTWARE

Finding caregivers Nursing services
personal services

Remote control

Big-data transfer
Telecontrollo
(care manager per

servizio diurno)

Wearable devices

n. 2

n. X

YES

7) SERVICES PROVIDED THROUGH THE CARE MANAGERS ORGANIZED NETWORK

Multichannel
messaging
automated

by EMESSAGE
integrated with

the management 
software

Provides and 
manages home 

care through the 
network of Care 

Managers



8) DIAGRAM OF N. X.000 ASSISTED BY ORGANIZED NETWORK OF CARE MANAGERS

Every fragile user is monitored remotely

Region server 

TV-PHONE sends the data to the Service Center

Service Center 
Server

(8/a)

(8/b)

(8/c)(8/d)
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PRIZES  AND AWARDS

Telecom Digital 360 Awards 2017 winner

June 28 – Milan
The TV-Phone device was awarded as the
best innovative solution in the Telecommu-
nications category by the Digital360 Awards,
the contest organized by the Digital360
Group to identify the best digital innovation
projects.

Award Winner InnovaS@lute 2017

September 21 – Rome
TV-Phone received the 2017 Special Prize for
its project "Communicating via TV with Elders
and Fragiles", in the context of Communica-
tion with the citizens of InnovaS@lute2017
with the support of TEVA Italia.

Innovation Conference 2017

November 29 – Berlin
The TV-Phone device was presented in Berlin, during the
joint Innovation Conference between Confindustry Italy
and DBI Germany, on the proposal of Confindustria Lom-
bardia, as a concrete example of digital innovation for
Industry 4.0.
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CONTACTS

R&D ROBERTO MANENTI
roberto.manenti@sicurphone.com

(+39) 391 1896339

www.tvphone.cloud
www.sicurphone.com

Video Youtube: https://youtu.be/6rcfwMv3YtI

http://www.tvphone.cloud/
http://www.sicurphone.com/
https://youtu.be/6rcfwMv3YtI

